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To: Procurement Directors, Finance Directors and SRM Users
Subject: SCPro Release 1 is Live Statewide
Date: Monday, Nov. 9, 2026

SCPro Release 1 is Live Statewide

South Carolina has reached an important milestone in its ongoing business modernization efforts
with the launch of SCPro Release 1, the state’s new web-based procurement platform.

The State Fiscal Accountability Authority (SFAA), working in coordination with the South Carolina
Department of Administration (Admin), is implementing SCPro to modernize statewide
procurement processes, increase automation and transparency, and provide agencies with more
advanced procurement tools while minimizing disruption to ongoing operations.

Release 1 marks the first phase of that transition and introduces Supplier Management, Sourcing
and Contracting capabilities in SCPro for agencies statewide.

What Changes With Release 1

Beginning with Release 1, users will complete the following activities in SCPro:
¢ Supplier Management
e New Sourcing activities
e New Contracting activities

New contracts will be created in SCPro and integrated with SCEIS Supplier Relationship
Management (SRM) to support purchasing activities.

What Stays the Same for Now
SCProis being implemented in phases, which means some procurement functions will continue in
SRM after Release 1.

For now:
e Existing contracts will continue to be accessed and administered in SRM.
e Shopping carts and approvals will continue in SRM.
e Purchase orders will continue in SRM.
e |nventory processes will not change as part of Release 1.
e Plant maintenance processes will not change as part of Release 1.

As aresult, some employees will work in both SCPro and SRM during this phase of the transition.
The system users work in will depend on the activity they are performing.


https://agencies-scpro.sc.gov/
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New contracts awarded through SCPro will be replicated in SRM as product-category contracts so
they can be used when creating shopping carts.

Finding Contracts and Suppliers Across Systems

SCPro and SCEIS use different numbering conventions for contracts and suppliers. To make it
easier for users to work across the two systems, corresponding SCPro and SCEIS SRM numbers
will be available on applicable records.

Users will be able to search for an SCPro contract or supplier number in SCEIS and search for a
SCEIS SRM number in SCPro.

Part of a Larger Statewide Upgrade
SCPro is being implemented as part of South Carolina’s broader effort to upgrade the technology
that supports statewide business operations.

Release 1 is the first of two planned SCPro releases. Release 2 is planned for fall 2027 and will
introduce additional procurement functionality in coordination with the state’s migration of SCEIS
to SAP S/4HANA.

The phased approach is intended to introduce new capabilities while maintaining continuity for the
procurement, financial and operational processes that remain in existing systems during the
transition.

Resources for SCPro Users
Employees beginning work in SCPro should continue to use the training materials, quick-reference
guides and job aids provided as part of Release 1 preparation.

Users are encouraged to bookmark the following resources:
e SCPro login
e SCPro single sign-on login instructions
e SCPro quick reference guide directory

e SCPro agency crosswalk

e Frequently asked questions
e Additional SCPro resources

Agency SCPro trainers are also available to assist with process and how-to questions.

Getting Help After Go-Live
Additional support will be available as agencies begin using SCPro.


https://agencies-scpro.sc.gov/
https://procurement.sc.gov/files/SCPro_SSO_Login_Instructions_0.pdf
https://procurement.sc.gov/files/SCPro_QRG_Directory_Oct_2026.pdf
https://procurement.sc.gov/files/SCPro_Crosswalk_-_Agencies_R1-R2_Oct_2026_Final.pdf
https://procurement.sc.gov/scpro/faqs
https://procurement.sc.gov/scpro
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¢ For process or how-to questions: Start with your training materials, quick-reference
guides or your agency’s designated SCPro trainer.

e For SCPro system, access or error issues: Contact the SCEIS Service Desk at
803.896.0001, option 2, or submit a SCEIS Service Desk ticket.

¢ For general SCPro project questions: Email SCProCommunications@mmo.sc.gov.

The launch of Release 1 reflects significant collaboration across the state.

Welcome to SCPro.


https://sceis.sc.gov/requests/
mailto:SCProCommunications@mmo.sc.gov

